Achieving open access: the road to improved service & satisfaction.
As the health care landscape continues to evolve, providers feel increasing pressure to provide not only quality care, but quality service. One area receiving particular attention is access to care. This article discusses the concept of open access, as defined by the Institute for Healthcare Improvement's (IHI) Access collaborative, the work of Mark Murray, M.D., M.P.A. and Catherine Tantau, B.S.N., M.P.A., and Dean Medical Center's experience in implementing open access. We describe how to achieve open access and the benefits it brings. (Note: throughout this article we use the term provider, rather than physician, because the concepts are designed for physicians and other clinical professionals).